Presence & Availibility

post-@ Lampfield

If handling incoming phone calls is a time
consuming problem for your operators, then
the Post-@ Presence Lampfield is the solution.
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Why post-@ Lampfield?

With people working across several offices, floors, at home and
remotely, finding them and putting through incoming phone
calls is a problem. All too often, calls are being put through to
someone who is not at his desk or who is not even in.

A lot of time is lost in finding the right people for customers.

indicate thair own status are not reliable. People tend to leave

Concepts relying on employees to logon to a phone or to E
their desk for a minute, or simply don't change their status. ‘

The automatic Post-@ Presence Lampfield system solves this .
problem. The operator has a simple and complete overview of
employees: who is in, who is out, where they are, are they ﬂ
busy or available on their PC or on the phone. The operator

may send an IM text message or SMS with just one click. ‘

B Fully Automatic

Employees needn't do anything.
No logging onto phone or PC. No status changes are required.

B Easy Integration

Post-@ Lampfield is an independent system with an optional
interface to Active Directory and PBX or VoIP exchange.

supports: /4" Niobile *BlackBerry CITRIX
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Saves Time,
Improves Customer
Satisfaction,
Internal Communication

and Efficiency
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Phone: 644
Mobile: +31-699669999
Location: test system

B Whoisin?
B Where ?

B Who are available ?

M Local Offices
B Remote Offices

B Home Workers

B Mobile Workers @

M Instant Messaging & SMS
B PBX Integration

M Active Directory

Platforms

Server: Win 2000 Server, 2003 Server
Client: 2000, XP; ME; Citrix

Options: Active Directory, TAPI
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